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SusuERP — Feature Overview

SusuERP
A Complete Susu & Group Savings Management System by TondeSoft Ltd

SusuERP is an all-in-one, cloud-ready management platform built for susu collectors, group savings

schemes, and community microfinance operations. From group formation and contribution collection to

beneficiary rotation, loans, welfare, and compliance, every part of the operation is brought together on a

single, secure platform. The sections below outline each module available in the system and the value it

brings to your institution.

Core

Dashboard A real-time overview of group activity, contributions, and payouts, giving
administrators instant visibility into how every susu group is performing.

Group
Management

Creates and manages susu groups, including group rules, contribution schedules,
and membership, keeping each group organised from formation onward.

Member
Management

Maintains complete member profiles across groups, including personal details,
contribution history, and group affiliations.

Contribution
Collection

Records daily, weekly, or periodic member contributions, whether collected in
person or digitally, keeping every group's savings accurate and up to date.

Beneficiary
Rotation

Manages the rotating payout order for susu groups, ensuring each member receives
their contribution payout fairly and on schedule.

Payment
Management

Processes and tracks payouts and disbursements to members, keeping payment
records accurate and auditable.

Operations

Attendance
Management

Tracks member attendance at group meetings and collection points, supporting
accountability and engagement monitoring.

Loan Management Manages loans extended to members from group or institutional funds, from
application through repayment tracking.

Savings
Management

Handles individual and group savings products beyond standard susu contributions,
supporting flexible savings arrangements.

Welfare
Management

Coordinates welfare contributions and support for members in need, with tracking of
requests and disbursements.

Fines & Penalties Records and manages fines for missed contributions or meetings, applied
consistently according to group rules.
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Meeting
Management

Schedules and documents group meetings, including agendas, minutes, and
attendance, keeping group governance organised.

Tasks & Reminders Sends automated reminders for contributions, meetings, and payouts, helping
members and administrators stay on track.

Leadership &
Elections

Manages group leadership roles and election processes, supporting transparent
and democratic group governance.

Finance

Financial
Accounting

A complete accounting module covering income, expenses, and financial
statements, giving administrators a clear picture of overall financial health.

Mobile Money Accepts and reconciles member contributions and payouts made through mobile
money platforms, streamlining collections and disbursements.

Bank Integration Connects group and institutional accounts with banking systems, enabling seamless
transfers and reconciliation.

Insurance Offers insurance products linked to member savings or loans, providing an added
layer of financial protection for members.

Intelligence

Credit Scoring Applies data-driven credit scoring to member contribution and repayment history,
supporting fairer and faster loan decisions.

Group Health Monitors the overall health of each susu group, such as contribution consistency
and default rates, flagging groups that need attention.

Savings Goals Allows members to set and track personal or group savings goals, encouraging
disciplined saving behaviour.

Asset Register Tracks physical or financial assets owned by groups or the institution, including
valuation and condition.

Referral Rewards Rewards members who refer new participants to the platform, supporting organic
group and membership growth.

Member Portal Gives members self-service access to view their contributions, loans, and payout
schedule, improving transparency and trust.

System
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Notifications Delivers automated alerts for contributions, payouts, meetings, and overdue fines,
keeping members and staff informed in real time.

Document
Management

Securely stores group and member documents, agreements, and records, with
controlled access for authorised users.

Reports Generates detailed contribution, loan, and financial reports to support informed,
data-driven decisions.

User & Security Controls system access with role-based permissions, ensuring staff and group
leaders only see and do what they are authorised to.

Multi-Branch Manages multiple branches or collection centres from a single system, with
centralised oversight and branch-level reporting.

Compliance Center Tracks regulatory and compliance obligations, helping the institution stay
audit-ready and aligned with requirements.

Advanced Features Provides access to additional configuration and power-user tools for institutions with
more complex operational needs.

Why SusuERP? Every module is designed to work together, so information entered once — a

contribution, a payout, a loan repayment — flows seamlessly across the system. The result is fewer

disputes, stronger member trust, and more time for administrators to focus on growing the scheme rather

than reconciling paperwork.

To schedule a live demonstration of SusuERP or discuss deployment for your institution, please reach out

using the contact details below.
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BUILT AROUND YOUR OPERATIONS

SusuERP is part of the TondeSoft portfolio of practical business management solutions. The preceding

catalogue outlines the functional areas and capabilities available for discussion and deployment.
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