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PureWaterERP — Feature Overview

PureWaterERP
A Complete Sachet & Bottled Water Factory Management System by TondeSoft Ltd

PureWaterERP is an all-in-one, cloud-ready management platform built for pure water and bottled water

factories that need tight control over production, quality, sales, and finances. From production and quality

control to inventory, distribution, tax compliance, and multi-branch administration, every part of the

business is brought together on a single, secure platform. The sections below outline each module

available in the system and the value it brings to your business.

Operations

Ask Alfred PureWaterERP's built-in AI assistant, helping staff and managers quickly pull
reports, find records, and get guided answers from within the system.

Dashboard A real-time overview of production, sales, inventory, and financial performance,
giving management instant visibility into how the factory is running at any moment.

Production Plans and tracks water production runs, including output volumes and batches,
keeping manufacturing aligned with demand.

Quality Control Records quality checks and test results at key stages of production, helping
maintain consistent water quality and catch issues early.

Inventory Tracks stock levels of raw materials, packaging, and finished products in real time,
alerting managers before shortages disrupt operations.

Stock Take Supports scheduled physical stock counts, comparing actual quantities against
system records to catch discrepancies early.

Products A central catalogue of all manufactured products, including pricing, packaging sizes,
and specifications.

Stock Transfers Manages the movement of stock between warehouses, branches, or production
sites, keeping inventory records accurate everywhere it is held.

Fleet & Delivery Tracks delivery vehicles, drivers, and routes, coordinating the dispatch of finished
products to customers and distributors.

Leave Management Manages staff leave requests and approvals, keeping attendance planning
organised across the factory.

Commercial

Sales & Orders Tracks customer orders from placement through fulfilment, keeping the sales
pipeline organised and easy to follow up on.
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Customers Maintains a database of customer accounts, order history, and outstanding
balances, supporting stronger trading relationships.

Suppliers Keeps a directory of suppliers with contact details, pricing, and purchase history,
streamlining procurement of raw materials.

Purchase Orders Creates and tracks purchase orders to suppliers from request through to delivery,
keeping procurement organised and auditable.

Purchase
Requisitions

Captures internal requests for materials or supplies before they become formal
purchase orders, adding a layer of approval and control.

Returns & Credit
Notes

Manages product returns and issues credit notes to customers, keeping sales
records accurate and disputes resolved fairly.

Sales
Commissions

Calculates and tracks commissions earned by sales staff or distributors, ensuring
accurate and timely incentive payments.

Customer Loyalty Rewards repeat customers and distributors with loyalty incentives, encouraging
long-term business relationships.

Sales Targets Sets and tracks sales targets for staff, branches, or products, helping management
monitor performance against goals.

Finance

Accounting A complete accounting module covering income, expenses, and financial
statements, giving owners a clear picture of business performance.

Expenses Tracks operational expenses such as utilities, packaging, and maintenance,
categorised for clear cost analysis.

Budgets Sets and monitors departmental or company-wide budgets, helping management
control spending and plan ahead.

Bank
Reconciliation

Matches recorded transactions against bank statements to ensure the books stay
accurate and discrepancies are caught quickly.

Payroll Automates staff salary calculations, deductions, and payment processing, reducing
manual payroll administration.

Fixed Assets Tracks production equipment, vehicles, and property, including depreciation and
maintenance schedules.

Reports Generates detailed sales, financial, and operational reports to support informed,
data-driven business decisions.

GRA Tax
Remittance

Tracks and manages tax obligations owed to the Ghana Revenue Authority,
keeping remittances organised and on schedule.
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Integrations

SMS & WhatsApp Sends order confirmations, alerts, and promotional messages to customers and
staff directly via SMS and WhatsApp.

Mobile Money Accepts and reconciles customer payments made through mobile money platforms,
streamlining collections.

GRA E-VAT Integrates with the Ghana Revenue Authority's e-VAT system for seamless,
compliant value-added tax invoicing and reporting.

DHIMS2 Health
Sync

Synchronises relevant production and health-related data with the DHIMS2
platform, supporting regulatory and public health reporting requirements.

Administration

Branches Manages multiple factory or distribution locations from a single system, with
centralised oversight and branch-level reporting.

Staff Access Controls which staff members can log into the system and what they can access,
forming the foundation of user administration.

Roles &
Permissions

Defines role-based permissions across the system, ensuring each staff member
only sees and does what they are authorised to.

Activity Log Records a detailed history of actions taken within the system, providing
accountability and traceability across all modules.

Security & Login
Audit

Monitors login attempts and security-related events, helping protect the system
against unauthorised access.

Compliance
Calendar

Tracks upcoming regulatory deadlines and compliance obligations, helping the
business stay ahead of filing and renewal dates.

Notifications
Center

Centralises system alerts and reminders for stock, orders, compliance, and staff
activity, keeping everyone informed in real time.

Company Settings Configures core organisational settings, such as branch details, tax rates, currency,
and system-wide defaults.

Why PureWaterERP? Every module is designed to work together, so information entered once — a

production batch, a sale, a tax remittance — flows seamlessly across the system. The result is fewer

production delays, tighter compliance, and more time for management to focus on growing the business

rather than paperwork.
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To schedule a live demonstration of PureWaterERP or discuss deployment for your business, please

reach out using the contact details below.
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A closer look
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Industry context Product visual

BUILT AROUND YOUR OPERATIONS

PurewaterFactoryERP is part of the TondeSoft portfolio of practical business management solutions.

The preceding catalogue outlines the functional areas and capabilities available for discussion and

deployment.
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