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PRACTICAL PHARMACY OPERATIONS PLATFORM

PharmacyERP
Integrated Pharmacy Management System

Built for practical pharmacy operations. PharmacyERP is organized into clear operational areas —

Core, Clinical, Finance and Admin — helping pharmacy teams move from transaction processing to

stock control, patient care, financial management and system administration without leaving the ERP

environment.

ONE SYSTEM
Connected pharmacy operations

BETTER ACCOUNTABILITY
Traceable, auditable activity

FULL VISIBILITY
Stock, sales & finance in one view
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TONDESOFT PHARMACYERP • CORE

Run the Pharmacy from One Operational Dashboard

The Core section provides the day-to-day tools required to process sales, monitor activity, control stock and move
inventory between locations or operational points.

Dashboard Provides an at-a-glance operational view of the pharmacy — the central starting point
for navigating key activities and monitoring the business.

POS / Sales Supports the front-line sales workflow, giving staff a dedicated point for processing
pharmacy transactions and serving customers efficiently.

Sales History Provides a historical view of sales transactions so users can review previous activity,
trace transactions and support reconciliation or reporting.

Inventory Central stock-management area for keeping track of medicines and other pharmacy
items, supporting better stock visibility and control.

Procurement Supports purchasing and replenishment workflows, helping the pharmacy manage the
process of acquiring stock from suppliers.

Stock Transfers Provides a structured way to move stock between branches, stores or designated stock
locations while maintaining an auditable transfer process.

Operational advantage: Core tools connect the sales counter with inventory and procurement, helping reduce
disconnected manual processes and improve visibility across the stock cycle.

TONDESOFT PHARMACYERP • CLINICAL

Support Patient-Centred Pharmacy Workflows

The Clinical section brings patient and medicine-related workflows together, with tools for prescriptions, expiry
monitoring, spoilage, returns and NHIS claim activity.

Patients Provides a dedicated area for managing patient records and keeping patient-related
information organized within the pharmacy system.

Prescriptions Supports prescription-related workflows, helping staff record, review and manage
medicines supplied against prescriptions.

Expiry Tracker Helps staff identify and monitor products approaching expiry so action can be taken
before stock becomes unusable.

Spoilage Provides a workflow for recording stock that is spoiled, damaged or otherwise
unsuitable for sale, supporting inventory accountability.

Returns Supports the recording and management of returned items or transactions, helping
maintain accurate stock and transaction records.

NHIS Claims Provides a dedicated workspace for managing National Health Insurance Scheme
claim-related activity and keeping claim processing separate from ordinary cash sales.

Designed to strengthen control: By placing patient, prescription and medicine-control functions alongside
operational tools such as expiry, spoilage and returns, PharmacyERP is structured to help pharmacies maintain
cleaner records and stronger accountability around pharmaceutical stock.
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TONDESOFT PHARMACYERP • FINANCE

Keep Financial Activity Connected to Operations

Finance tools extend the ERP beyond the sales counter, covering credit/debt management, layaways, payouts,
expenses, payroll, accounting and reporting.

Debtors Helps track customers or accounts with outstanding balances, supporting follow-up and
better visibility of money owed to the pharmacy.

Layaways Provides a workflow for managing items or purchases placed on layaway, helping staff
track the financial status of these arrangements.

Payouts Records money paid out from the business, supporting clearer cash accountability and
financial reconciliation.

Expenses Provides a structured area for capturing business expenses so operating costs can be
tracked and incorporated into financial oversight.

Payroll Supports payroll-related administration, giving the business a dedicated place for
managing staff pay information and payroll activity.

Accounting Provides the broader accounting workspace for organizing and monitoring the financial
side of pharmacy operations.

Reports Brings business information into reportable form, supporting management review,
analysis and decision-making across operational and financial areas.

Management visibility: A pharmacy needs more than sales totals. The Finance area is structured to connect
money owed, money paid, operating costs, payroll and accounting information with the wider ERP workflow.
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TONDESOFT PHARMACYERP • ADMINISTRATION & CONTROL

Manage People, Permissions & System Configuration

The Admin section provides the controls needed to manage the people using the system and configure the
environment in which PharmacyERP operates.

Staff Provides a central area for managing staff information and supporting the
administration of employees using the pharmacy system.

Users & Roles Controls system users and role-based access, helping organizations assign
appropriate permissions to different categories of staff.

Settings Provides the configuration area for adjusting system-level preferences and operational
settings used by the ERP.

What the Complete Platform Brings Together
VALUE AREA PHARMACYERP CONTRIBUTION

One system Sales, stock, procurement, clinical workflows and finance are organized within
one ERP.

Better accountability Dedicated transaction and control areas make operational activity easier to review
and trace.

Stock awareness Inventory, procurement, transfers, expiry, spoilage and returns sit within the same
operational framework.

Financial oversight Debtors, layaways, payouts, expenses, payroll, accounting and reports provide a
broader financial picture.

Role-based administration Staff, users and roles support controlled access to the system.

To schedule a demonstration or discuss a PharmacyERP deployment tailored to your pharmacy or branch

network, reach TondeSoft Ltd on 0539228215 (call) or 0275498774 (WhatsApp), via

facebook.com/tondesoft, or visit tondesoft.com.

“Enabling Commerce, Delivering Trust.”
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Industry context Product visual

BUILT AROUND YOUR OPERATIONS

PharmacyERP is part of the TondeSoft portfolio of practical business management solutions. The

preceding catalogue outlines the functional areas and capabilities available for discussion and

deployment.

TondeSoft Ltd  |  Enabling Commerce, Delivering Trust Visual overview


