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LaundryERP — Feature Overview

LaundryERP
A Complete Laundry & Dry-Cleaning Management System by TondeSoft Ltd

LaundryERP is an all-in-one, cloud-ready management platform built to help laundry and dry-cleaning

businesses run day-to-day operations with speed, accuracy, and full visibility. From order tracking and

service pricing to inventory, finance, and staff management, every part of the business is brought together

on a single, secure platform. The sections below outline each module available in the system and the

value it brings to your business.

Overview

Dashboard A real-time overview of orders, revenue, and customer activity, giving management
instant visibility into how the laundry business is performing at any moment.

Orders Captures and tracks every laundry order from drop-off through washing, pressing,
and collection, so staff and customers always know an item's status.

Customers Maintains a database of customer profiles and order history, enabling faster service,
loyalty tracking, and targeted communication.

Operations

Services &
Pricing

Defines the services offered, such as wash-and-fold, dry cleaning, and ironing, along
with their pricing, ensuring consistent and accurate billing.

Inventory Tracks stock of detergents, packaging, and other consumables, alerting staff before
supplies run low.

Suppliers Maintains a directory of suppliers with contact details, pricing, and order history,
streamlining procurement of laundry supplies.

Purchase Orders Creates and tracks purchase orders to suppliers from request through to delivery,
keeping procurement organised and auditable.

Branches Manages multiple laundry outlets or drop-off points from a single system, with
centralised oversight and branch-level reporting.

Fixed Assets Tracks laundry machines, delivery vehicles, and other equipment, including
maintenance schedules and depreciation.

Finance

Payments Processes and records customer payments across cash, card, and mobile money,
consolidating all revenue streams in one place.
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Expenses Tracks operational expenses such as utilities, detergents, and maintenance,
categorised for clear cost analysis.

Accounting A complete accounting module covering income, expenses, and financial statements,
giving owners a clear picture of business performance.

Reports Generates detailed sales, financial, and operational reports to support informed,
data-driven business decisions.

Human Resources

Staff & Roles Maintains staff profiles and role-based permissions, ensuring each employee has
access appropriate to their responsibilities.

Payroll Automates staff salary calculations, deductions, and payment processing, reducing
manual payroll administration.

Administration

Settings Customises the LaundryERP system to match each business's preferences,
workflows, and operational needs.

Why LaundryERP? Every module is designed to work together, so information entered once — an order,

a payment, a stock movement — flows seamlessly across the system. The result is faster turnaround,

tighter cost control, and more time for management to focus on customer service rather than paperwork.

To schedule a live demonstration of LaundryERP or discuss deployment for your business, please reach

out using the contact details below.
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Industry context Product visual

BUILT AROUND YOUR OPERATIONS

LaundryERP is part of the TondeSoft portfolio of practical business management solutions. The

preceding catalogue outlines the functional areas and capabilities available for discussion and

deployment.
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