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ElectroApplianceERP
Feature Overview & Capability Guide

ElectroApplianceERP is TondeSoft's dedicated enterprise resource planning system for electrical and appliance
retailers, built to run daily sales, stock, hire-purchase, staff and financial operations from one connected
platform across single or multi-branch stores. The sections below outline each module available in the system
and what it does for your business.

CORE OPERATIONS

1 Dashboard
A real-time command centre summarising sales, stock levels, hire-purchase status and revenue trends,
giving managers an instant overview of how the store is performing the moment they log in.

2 Point of Sale (POS)
A fast, intuitive checkout system for ringing up appliance sales in-store, handling receipts, discounts and
multiple payment methods while automatically updating stock in real time.

3 Hire Purchase (HP) 1 DUE

Manages instalment-based appliance purchases, tracking repayment schedules and flagging accounts
with a payment due so staff can follow up before balances fall into arrears.

4 Inventory & Stock
Tracks every appliance across warehouses and showrooms — quantities, models, serial numbers and
stock movement — so you always know what's available and where.

5 Low-Stock Alerts 10

Automatically flags items falling below their reorder threshold, so purchasing teams can restock
fast-moving appliances before they run out and sales are lost.

6 Barcode Scanning & Labels
Generate and print barcode labels for every product, and scan them at checkout or during stock-taking
for fast, accurate, error-free inventory handling.

PARTNERS & NETWORK
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7 Customers & CRM
Keeps a complete record of customer purchase history, contact details and preferences, helping staff
build stronger relationships and follow up on repeat business or after-sales service.

8 Suppliers & Orders
Manages supplier information and purchase orders end-to-end, from placing an order for new appliance
stock to tracking delivery and reconciling invoices.

9 Store Locations & Cloud Sync
Connects multiple branches or showrooms on one cloud-synced platform, so stock levels, sales and
pricing stay consistent and up to date across every location.

HUMAN RESOURCES

10 Staff Management
Maintains employee records, roles and attendance in one place, making it easy to manage shifts,
performance and store staffing across all branches.

11 Payroll Management
Automates salary calculations, deductions and payslip generation, reducing manual payroll work and
ensuring staff are paid accurately and on time.

FINANCIALS & TAX

12 Accounting & Reports
A built-in accounting module that consolidates sales, expenses and taxes into clear financial reports,
giving owners and accountants an accurate picture of the business at any time.

13 Monthly Revenue Reports
Automatically generated monthly summaries of sales and revenue trends, helping management track
growth, compare performance across periods, and plan ahead.

SECURITY & ACCESS

14 Users & Permissions
Controls exactly what each staff member can access within the system, protecting sensitive sales,
financial and customer data from unauthorised use.

ElectroApplianceERP is delivered, hosted and supported by TondeSoft Ltd, with modules that can be deployed
together or rolled out in phases to match your store's pace and budget. To arrange a live demonstration or
discuss a tailored implementation for your business, please reach out using the contact details below.
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BUILT AROUND YOUR OPERATIONS

ElectroApplianceERP is part of the TondeSoft portfolio of practical business management solutions.

The preceding catalogue outlines the functional areas and capabilities available for discussion and

deployment.
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