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ChurchERP — Feature Overview

ChurchERP
A Complete Church Management System by TondeSoft Ltd

ChurchERP is an all-in-one, cloud-ready church management platform built to help congregations of any

size run their ministry with the same discipline, visibility, and efficiency as a modern organisation. From

membership records and pastoral care to finances, communication, and administration, every department

of the church is brought together on a single, secure platform. The sections below outline each module

available in the system and the value it brings to your ministry.

Membership & Congregation

Dashboard A real-time command centre giving church leadership an at-a-glance view of
membership growth, attendance trends, giving totals, and upcoming events, so key
decisions are always backed by current data.

Membership A complete digital register of every church member, including personal details,
membership status, and history, replacing paper registers with a searchable, always
up-to-date database.

Family Records Groups members into household and family units, making it easy to track family
relationships, communicate with entire households, and understand the
congregation's family structure.

Visitors Captures and follows up on first-time and returning visitors, helping pastoral teams
track engagement and convert visitors into active members.

Attendance Digital attendance tracking for services, cell groups, and events, producing accurate
records and trend reports without manual head-counts.

Cell Fellowship Manages small groups, cell churches, or home fellowships, including membership,
leadership, meeting schedules, and growth tracking.

Branches Coordinates multiple church branches or campuses from one system, giving central
oversight while allowing each branch to manage its own local records.

Pastoral Care & Spiritual Growth

Pastoral Care Enables pastors to log counselling sessions, prayer requests, hospital visits, and
follow-ups, ensuring every member receives timely spiritual and personal support.

Prayer A dedicated module for submitting, tracking, and responding to prayer requests,
keeping the prayer ministry organised and responsive.

Marriage
Management

Manages marriage counselling, wedding registrations, and related documentation,
streamlining the entire process from counselling to ceremony.
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Children's
Ministry

Handles registration, attendance, and safety check-in/check-out for children's church,
giving parents and workers peace of mind.

Sunday School Organises classes, curricula, teachers, and learner progress for Sunday School
programmes across all age groups.

Finance & Resources

Tithes & Giving Records tithes, offerings, and donations per member or anonymously, with
automated statements and giving history for accountability and tax purposes.

Financial
Accounting

A full church accounting suite covering income, expenditure, budgets, and financial
reporting, keeping the ministry's finances transparent and audit-ready.

Asset
Management

Tracks church-owned assets such as equipment, vehicles, and property, including
maintenance schedules and depreciation.

Inventory & Store Manages stock for church stores, bookshops, or supplies, tracking inventory levels,
sales, and restocking needs.

Welfare
Management

Coordinates welfare support, benevolence funds, and assistance programmes for
members in need, with full tracking of requests and disbursements.

Ministry, Outreach & Events

Events Plans, schedules, and manages church events and programmes, from registration
through to post-event reporting.

Ministries Organises church ministries and departments, their members, leaders, and activities,
all in one structured module.

Volunteer
Management

Recruits, schedules, and tracks volunteers serving across ministries, simplifying
rostering and recognising service.

Evangelism &
Missions

Tracks outreach campaigns, mission trips, and evangelism activities, including
converts, follow-up, and mission funding.

Projects Manages church building projects and initiatives with timelines, budgets, and
progress tracking from planning to completion.

Communication & Media

Communication Sends bulk SMS, email, and in-app announcements to members, groups, or
branches, keeping the whole congregation informed.
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Sermons & Media Archives sermons, videos, and audio recordings for members to revisit, share, or
catch up on missed services.

Notifications Delivers automated alerts and reminders for events, birthdays, follow-ups, and
pastoral tasks, so nothing falls through the cracks.

Alfred ChurchERP's built-in AI assistant, helping staff quickly find records, generate reports,
and get guided answers from within the system.

Administration & Governance

Human
Resources

Manages church staff records, payroll, leave, and performance, bringing standard HR
practice to ministry administration.

Document
Management

Securely stores and organises church documents, certificates, and files, with
controlled access for authorised users.

Reports &
Analytics

Generates detailed reports and visual analytics across membership, finance, and
attendance, supporting data-driven leadership decisions.

Security & Users Controls system access with role-based permissions, ensuring each staff member or
leader only sees what they are authorised to.

Company Setup Configures core organisational settings, such as branch details, denominational
information, and system-wide defaults.

Settings Customises the ChurchERP system to match each church's preferences, workflows,
and operational needs.

Why ChurchERP? Every module is designed to work together, so information entered once — a new

member, a giving record, an event registration — flows seamlessly across the system. The result is less

paperwork, fewer errors, and more time for leadership to focus on ministry rather than administration.

To schedule a live demonstration of ChurchERP or discuss deployment for your congregation, please

reach out using the contact details below.
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Industry context Product visual

BUILT AROUND YOUR OPERATIONS

ChurchERP is part of the TondeSoft portfolio of practical business management solutions. The

preceding catalogue outlines the functional areas and capabilities available for discussion and

deployment.
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